
FINANCIAL AID HELP SHEET 
 
 

ALREADY APPLIED FOR FINANCIAL AID 
 
If you have applied for Financial Aid you 
will receive an e‐mail that will tell you 
exactly what you need to bring to the 
Financial Aid office.  This e‐mail will be 
sent to your SSC mailbox.  You may log into 
your e‐mail account through the SSC 
website in My SSC. 
 
 
Once Financial Aid is applied to 
your file, your award information 
appears on your account in the 
SSC Portal. 
 
Click on Student Financial Info 
then click on Account Summary 
to see your award amount. 
 

STILL HAVE QUESTIONS 
 
If you have questions whether or not we have received your 
application: Check your SSC e­mail. 
 
If you want to know if your Financial Aid has been processed: Check 
your “Account Summary” through the SSC Portal.   
 
If you have not received an e‐mail, or are not seeing anything on your 
SSC Portal:  Go to Financial Aid because there could possibly be a 
problem with your aid.   


